
 
 
 
 

Required Computer Settings 
e-QIP Users 

 
Before you attempt to access the e-QIP Application on line please check the 

security settings on your web browser by following these simple steps: 
 

1. Open your browser and select “Tools” on the tool bar.   
2. Next select “Internet Options”.   
3. When the dialogue box opens select the “Advanced” tab on the far 

right-hand side at the top inside the box.  Scroll most of the way down 
the list until you reach the Security Selections.  Make sure there is a 
check mark in the box that says “Use TLS 1.0”.  If there is no check 
mark click on the box and one should appear. 

4. After that, click “Apply” and then “Okay”.  This will enable your 
browser to run the program properly and securely.  It should not 
interfere with any of your regular computer functions.  

 


